
Fall 2018 
Dementia Advice Bulletin       
What is Dementia Advice (DA)? 
A diagnosis of dementia can be overwhelming and caregivers don’t 
have to do it all on their own.  

DA is a 24/7 service offered through Health Link at 811. DA offers 
support to people who have problems with thinking, reasoning, or 
remembering (e.g., dementia) or the people who care for them.  

What happens when I call 811? 
When you call Health Link at 811, you’ll talk to a registered nurse 
who will ask you questions about how you’re doing and how you’re 
feeling. If it’s appropriate, they’ll refer you to DA. Once a referral 
is made, you’ll hear back from DA within 72 hours.  

When DA calls you, they’ll ask you more questions to get more information about what you’re going 
through and how you’re managing. DA nurses have specialized knowledge about dementia, so the 
questions will be different and more in depth than what the Health Link nurse asked you about. DA nurses 
can give general health information and advice as well as information about services or resources that are 
available. They’ll offer support and may be able to recommend resources to help you.  

What’s new at DA? 
September marks the second anniversary for DA. We’ve had a steady increase in the number of                   
referrals—up 104% from the first quarter of 2018. We’re getting over 50 referrals per month.  

DA continues to make connections with subject matter experts and stakeholders across Alberta to increase 
access to more Albertans.   

Increasing Awareness about DA 
DA continues to increase awareness about the service through Apple talks, articles in publications (e.g., 
Apple Magazine), and social media.   

Apple Talks  
Apple Talks events are taking place in Calgary and Edmonton this fall. Local experts will talk about what 
dementia is and where you can find help and support. For more information, watch this video. Admission is 
free, however you need to get a ticket online or by email as below.  

Calgary Apple Talks: 
• Monday, October 22/18 from 1 p.m. to 3 p.m. at the Kerby Centre (1133–7th Avenue SW) 
To reserve your free ticket, go to Eventbrite and click on register or email applemag@ahs.ca.  
 
Edmonton Apple Talks: 

• Friday, September 28/18 from 1 p.m. to 3 p.m. at the Sage Seniors Association (15 Sir Winston 
Churchill Square NW) 

To reserve your free ticket, go to Eventbrite and click on register or email applemag@ahs.ca.  
 

https://youtu.be/SOatF_opF5M
https://www.eventbrite.ca/e/apple-talk-on-dementia-with-health-link-and-apple-magazine-october-tickets-49409744877
mailto:applemag@ahs.ca
https://www.eventbrite.ca/e/apple-talk-on-dementia-september-with-alberta-health-services-health-link-and-apple-magazine-tickets-49395661754?aff=ebapi
mailto:applemag@ahs.ca


Fall 2018 
Social Media 
DA continues to connect with Albertans over social media. Facebook Live sessions were held on May 
24/18 and June 27/18 to answer questions about DA and dementia. These events were well attended and 
many people shared the video links. Some great questions were asked. You can view the sessions if you go 
to the AHS Facebook page and choose videos. Stay tuned for another Facebook Live session in November 
2018.  
 
Health Link sends out Tweets to increase awareness about DA. These tweets are also posted on the AHS 
Facebook and Instagram pages.  
 
Special Events or Staff Education 
DA can provide information to the general public or healthcare providers. DA can set up information 
booths at conferences/events or present information at meetings (e.g., staff meetings, management team 
meetings.) If you’re interested in having a booth for an event or information presented at a meeting, call 
811 for more information.  
 
If you or someone you know has dementia (or cares for someone with dementia), call Health Link at 811 
for support or information. We’re here 24/7. 
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